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Who We Are

Welcare has served children &

| believe in Welcare's work and...
| would like to make a single gift of

families for Our volunteers are a key, valued part of our service delivery. They form a £25 D £50 D £100 D o S
Ueqrs natural extension of the professional support we offer to the vulnerable our 209 VOIUnteerS
East Surrey Centre children and families facing multiple challenges who turn to us. provided over Please find enclosed my cheque/postal order D
We have 5 e ntre & Rednill Childrens Following our Investing in Volunteers award by the United Kingdom Or please debit my:
C S across e

Volunteering Forum (UKVF) in October 2015, which recognised the Visa D Mastercard D American Express D
strength of our volunteer recruitment and training, our volunteer rs
programme has continued to go from strength to strength. Last year we '

South London & East Surrey

Name on card:

o o benefitted from the support of 209 volunteers in a diverse range of roles, Of support across
We pUt Chl Id re n f' rst such as assisting with community and group work, providing individual . Card No-
R help to parents and families in their homes, delivering mentor support for all our services )

children, and administrative support for staff in our centres.
We have developed an innovative and comprehensive programme to

engage, support and recognise the role they play. Delivery of our first fully “| felt at breaking point and Valid: Exp:
comprehensive training programme for Welcare's Family Support and

We are Welcare, cl'charitg that u?i]ise_s our (_Jhr_istian value base Child Mentor volunteers was held last year, The programme runs over five  then Rachel turned up and we
to support children and families in their time of need. days and includes sessions on Effective Volunteering, Volunteering with sat down, had a coffee and

: N : : : Families, Safeguarding and Child and Adolescent Development. a Ch(lt, and it reallq made a Fler e 6o 0 S @l i T st
We exist to help families not only to survive but to thrive, empowering them

- : : o : : : difference. It got me through
to access opportunities, build support networks and improve their life skills. We increased the number of groups we delivered that day and the following Or... | would like to make a reqular gift of

to the age of 13. Everything we do is focused on ensuring that children consistent across our services and that meets the needs of service e

can have the best possible start in life and a positive future. users throughout the communities in which we operate. — A parent supported by a Frequency: monthly| | quarterly| | annually| |
In our 2015/16 Impact Report we referred to the Toxic Trio of mental Welcare Family Helper volunteer
health issues, domestic abuse and substance misuse, that can all

increase harm and risk to children and result in poorer outcomes during

childhood. Our group work programme aims to address these issues in

Security Code: Issue No:

Starting on:

and thereafter until further notice by Standing Order.

ive and therapeutic way: &
What We Do - 930, ﬁlf

L MUSDGCB A treatment and recovery programme for young people
We deliver a ranae of targeted social work and famil Expenditure between the ages of 8-13 who have been exposed to domestic abuse. . Ace. No.
rang 9 y Where we Speﬂt £983,787 The focus is on helping children to understand and manage their of our volunteers said S
support services, parenting courses, group work H ' feelings about what they have experienced and to prevent issues in q .
programmes, mentoring services for children aged our money in ot 9 tionshi Y P P VOIUnteel’lng had given Sort Code:
8-13 and a Children’s Centre in Redhill. 2016—17 utdre retationships L I e '
We work with children and families in their own homes, Strengthening Families, Strengthening Communities A cutturally feelind of attachment Bank Address:
our Welcare centres and other community settings, such @ Fundraising & Market sensitive group work programme that aims to strengthen resilience and eeling or attachmen
as churches and schools, providing practical help and undraising arketing promote good parenting resulting in better outcomes for children to their communitg
emotional support. Our staff and volunteers’ aim is to build ‘ Child & Family Support Services Make vour qift worth 25% ) 6( Ut_
on e pestve demens el iesand o puS Tt @ Ve rograrme Ve ofthe PNt o st i e sty connctes ke St ot 2% ot T
9 P 9 . Community Social Work to the support of Welcare and other parents following one-to-one [ — . _
To us, every child and family is unique and individual. ' Groups & Workshops or group work. Each session has a different theme, such as preparing s B I am a UK taxpayer and would like Welcare to reclaim
Whatever challenge families who turn to us are facing, o for work, self-care or managing behaviour, and helps encourage self- S A e dice igbcenn Uit eleriiion erisl any eisis | pve mass |
' . “ 9 you he last 4 years and any future donations | make.*
we are here for them. @ Redhill Children’s Centre reliance and peer support : : nt y y

*| understand that if | pay less Income Tax and/or Capital Gains Tax than the amount
of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay
any difference. Please let us know if your tax circumstances or name and address
details change so we can update our records

We enhanced our outcome measurement o lﬁ'

being
We strengthened and built upon our use of the outcome feliesteem e BANK INSTRUCTION: Southwark Diocesan Welcare, NatWest Bank PLC,
i London Bridge Branch, PO Box 35, 10 Southwark Street, London SE1 1TT.
measurement tool Outcome.s Star and mtroduced two new stars e N bor CEE21115 Sort Code. 21-50-03
that are relevant for our services users: Family Star+, which adds
emotional wellbeing for the parent and return to work suitability to J At any time you are free to alter the payment
the original star, and My Star, which is specifically for working with friends Ig:" relationships amount or frequency or cancel a standing order.
young people. Each of the stars has specific areas for discussion _
with the parent, child or family, and they are mapped twice or more e ,
. Signature:
through the course of Welcare's involvement, so that change and
progression can be demonstrated. Example of a mapped My Star

Date:
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Would you like
more information
about Welcare?

Fill in your details and return to us at:

SRS (S S LR RS R 2 using Outcome Family Star+ and My Star to measure our impact, over

Or our freepost address (no stamp required):

R EEPOST WELCARE 81% of par ents & children toid us that welcare's intervention had made a

417 children & 238 families with intensive support
Inaddition 16 children & Tamilies penefitted by attending groups,

programmes or dctivities organised by Welcare

e . positive chanae intheir lives. Next year we want to increase this figure even further.
PQI’SO"G' detu."s : $ince 2012 Welcare'has focusgd on diversifying our For every £1we rqised, we
please complete in BLOCK capitals income and becoming less reliant on statutory funding. t89 helpina famili
Each year we work towards achieving this goal, spen P on helping ramiies.
T, et _ with the percentage of our voluntary The remdining 11p went
e Tt name: income increasing year on year. on rqising vital funds
Surname: Income for the fUture
Where our money comes from 2016/17

Home address:

@ 'ndividual Giving £1,025,182
. Churches & Organisations
‘ Fundraising Activities
. Trusts and Foundations
. Local Authority Funding
. Investment Income

® ot B irom 2015/16
to 2016/17

Our
income

Income increased by
2015/16
£961,421

Postcode:

Email address:

Telephone No:

Your support changes families lives—thank you.
Your details are always safe with us, we will never
share them and we will not bombard you.

You can change your mind at any time. All our
emails have an unsubscribe link or you can
contact us on 0207 820 7910 or email us at
info@welcare.org.

I'd like to hear more about the following areas:

A huge thank you to all those who have supported our work in the past year.

Services D Volunteering D
B . Thank you to everyone of our donors, volunteers, funders, supporters, partners and colleagues.
Fundraising & Events | Finances | You help to make sure Welcare continues to be here now and always for local children, young
| am happy to be contacted by: people and families in their times of need.
Post D Email D Registered Office: 19 Frederick Crescent London SW9 6XN
President: The Bishop of Southwark | Chair of Trustees: Cherry Murdoch | Chief Executive: Anna Khan
Te[ephone D SMS D Southwark Diocesan Welcare is a Charity registered in England & Wales. Registered charity no. 1107859. Company limited by guarantee: no. 5275749.

All figures have been extracted from Welcare's Annual Report & Accounts 2016/17 which are available on our website: welcare.org



